Click N Reach Privacy Policy
At Click N Reach Courier, we value your privacy and are committed to protecting your personal information. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our courier services. We may collect your information once you contact our customer service and by using our website. 

1.  Information We Collect
· The type of information includes:
· Personal Identity (Full Name, Date of Birth, Government Issue ID, TRN)
· Address
· Phone Number
· Email Address
· Package detail for fulfilling for services

2. Use of Personal Information
· Provide access to international warehouse
· Respond to customer inquiries
· Process payment and receipt
· Improve our services
· Comply with legal and regulatory obligations
· Manage shipment and customs clearance
3. Data Security
We implement appropriate technical and organizational measures to protect your information from unauthorized access, alteration, disclosure, or destruction.
4. Data Retention
We retain personal and shipment-related information for as long as necessary to:
· Facilitate international shipping and delivery to Jamaica
· Fulfill customs, tax, and regulatory requirements under Jamaican law
· Maintain accurate transaction and service records
· Resolve disputes, respond to inquiries, and enforce our service agreements

5. Your Rights
 Accessing and updating your personal data.
 Requesting deletion or restriction of your information.
 Opting out of marketing communications.
6. Cookies and Tracking
Our website may use cookies and similar tracking technologies to enhance your browsing experience. You can manage your cookie preferences through your browser settings.
9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website. Please review periodically
10. Contact Us
If you have any questions about this Privacy Policy or our data practices, please contact:
[Click N Reach Courier]
Email: [clicknreachcourier@gmail.com]
Phone: 876-454-7505]
Website: [your website URL]
Office Address: [Main Street, Annotto Bay, St. Mary]
By accessing or using our services, you confirm that you have read, understood, and agreed to the terms of this Privacy Policy.


 
